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Analytical and results-driven Data Analyst with a strong background in supply chain 

optimization, logistics support, and advanced analytics. Proven ability to clean, 

structure, and analyze complex datasets to drive operational improvements. Skilled 

in database management and data visualization. Proficient in Python, Power BI, SAP, 

and SQL. Bilingual in French and English. 

 

PROFESSIONAL EXPERIENCE 
 

Thales, Fleury-les-Aubrais, France 

Logistics Support Analyst  Sep. 2024 - Present 

 

• Analyzed equipment reliability, maintainability, and availability data to drive 

operational excellence and identify process improvement opportunities. 

• Managed complex product structures and technical documentation to ensure 

seamless logistics operations and enhance cross-functional collaboration. 

• Conducted life-cycle cost analyses to support decisions. 

• Developed and implemented key performance indicators (KPIs) to proactively 

monitor system efficiency and deliver actionable insights. 

• Maintained and regularly updated the Logistics Support Database to ensure data 

accuracy and integrity.  

• Designed and implemented a custom application to streamline maintainability 

analysis procedures, managed technical specifications and budget. 

 

Thales, Fleury-les-Aubrais, France 

Data Analyst  May 2024 - Sep. 2024 

 

• Analyzed complex Integrated Logistics Support (ILS) data to identify trends and 

drive improvements in system reliability.  

• Developed interactive Power BI dashboards to enhance data visualization and 

support strategic decision-making. 

• Automated data extraction and update processes to improve efficiency and 

reduce manual workload.  

• Monitored and analyzed key logistics support performance indicators to assess 

system effectiveness and support planning efforts. 
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Heineken, Port-au-Prince, Haiti 

Production Planner   Oct. 2021 – July 2023 

 

• Led end-to-end production planning operations for 4 production lines with 30+ 

SKUs portfolio (€27M annual revenue), driving a 28% reduction in out-of-stock 

incidents and 12% optimization in storage costs. 

• Monitored and analyzed finished goods inventory levels using KPIs and 

interactive dashboards to support data-driven decision-making.  

• Conducted in-depth analysis of historical production data to identify seasonal 

trends, optimizing production plans and ensuring alignment with sales 

forecasts 

• Led Sales & Operations Planning (S&OP) meetings, coordinating cross-functional 

collaboration between production, sales, supply chain, and finance teams. 

 

Solutions S.A, Port-au-Prince, Haiti 

Assistant IT Project Manager  July 2021 - Oct. 2021 

 

• Contributed to the successful deployment of three enterprise software solutions 

across a user base of over 200 employees.  

• Created and maintained user documentation and guides, leading to a measurable 

reduction in support requests. 

• Participated in software testing and validation phases to ensure functional 

alignment with end-user requirements and business objectives.  

• Facilitated user adoption by leading training workshops and providing hands-on 

support for newly implemented systems. 

 

ACADEMIC TRAINING 

Master’s degree in information systems management, Data Science 2023-2025 

University of Orléans 
 

CERTIFICATIONS 

MicroMasters in Business Analytics 

Columbia Business School (edX)       09/2020- 05/2021 

Business Intelligence & Data Analyst (BIDA) 

Corporate Finance Institute (CFI)  02/2021- 11/2021 

Professional Data Analyst 

Datacamp 09/2022– 03/2023 


